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Abstract 
The communication faculties in Turkey have become growingly popular over the last years. Meanwhile, there has been a parallel 
growth in the number of faculties and graduates. This being the case, a common concern has emerged to question the 
qualifications of incumbent instructors along with the quality of the education they provide. The present study aims to investigate 
the problems underlying the communication education through an academic perspective. This study tends to be a unique analysis 
in that it not only refers to previous studies but also brings together the common views of the academicians delivering 
communication education. Moreover, the study comes up with several solution proposals, deriving from the academic 
perspectives on these problems. 
© 2014 The Authors. Published by Elsevier Ltd. 
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1. Introduction 
Increasing number of communication faculties in Turkey has brought the discussions into the agenda of country 
on the quality of training provided in those faculties. At the basis of addressing this subject as a problem lies the 
discussions of how such training on an ever-developing field shall be provided and the employment problems 
(Uzun, 2007: 118) after graduation as well as the dynamics of the sector. The problems at the university education in  
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general are defined as the ever increasing number of students who attend to the university admission tests, admission 
of the students over the physical capacity of faculties, establishment of new programs without detecting any 
employment deficits in the field, and practices like propagating higher education institutions into small counties 
(Açıkgöz, 1988: 4). This is the situation where the educational problems evolve rather than they are resolved. In 
recent years, some other subjects like the content of lectures and in what degree the balance between theory and 
practice must be established within this context and the quality of academic staff are also included in those 
discussions. Development of media or developing mass media has drawn the attraction of students to the 
communication faculties and the increasing attraction to the field has also brought some problems with this growing 
demand. Some of those problems are the increasing number of graduates from those faculties beyond employment 
opportunities and the problems relating to the quality of academic staff and the problems relating to the targets of 
such training (Uzun, 2007: 133). There are also some other problems relating to the educational level of students 
who are admitted to those faculties from secondary schools and this situation directs one’s attention to the type of 
scores and the success score of students preferred within university preference system (Varol ve Alemdar, 2007: 2). 
Communication faculties admit students with verbal scores. But the researchers argue that the admission of students 
with verbal-mathematical scores will increase the educational quality of students. Moreover, the scores of student 
placement exams of the faculties in small counties are very low when compared to the scores of communication 
faculties that are long established in big cities. Many students prefer communication faculties at placement exams 
due to the fact that many of them apply for those exams with their “verbal scores”. Another discussion point in those 
exams is that many students prefer the disciplines which they have never interested in where they will be placed and 
graduated to acquire a profession and to provide self-assurance during their life (Şahin et.al, 2011: 433). Another 
problem that affects the quality of communication faculties is that ever increasing number of them. Therefore the 
graduates of those schools will face employment problems together with the deficiency at the number of related 
academic staff (Tokgöz, 2006: 8; Arık and Bayram, 2011: 97). 
In recent years, the increase at the number of communication faculties has been tried to be explained with the 
following three factors and by the populist behavior of the authorities and by the relationship between media and 
capital (Dağtaş, 2011: 38): 
1- The communication faculties have popularity and they form the outer opening window of its university. 
2- Turkish Radio and Television High Council (RTÜK) Law No.3984 amended to allow universities that have 
a communication faculty to establish radio and television broadcasting facilities locally and the 
communication faculties have been perceived as the units of public relations while collaborating with 
industry.  
3- New communication faculties have been established or the student quotas of the present communication 
faculties have been increased to meet the demand of increasing number of students at university placement 
exams for years.  
It is understood from these factors that the communication faculties are considered to be a prestige and marketing 
point rather than being organizations structured on a quality based education. Hence it may easily be concluded that 
the universities try to have communication faculties to be able to mould public opinion about themselves and they 
neglect their establishment target of providing education. 
2. Researches in Turkey on Education of Communication 
Within the context of above mentioned subjects, the education of communication is criticized by academicians in 
the field and they suggested some solutions to achieve higher educational quality. When the researches made in 
recent years are reviewed, it may be observed that they rather examine the increasing number of communication 
faculties, their academic staff, and the content of lectures (Korkmaz, 2012: 25; Solmaz et.al, 2012: 265; Tokgöz, 
2006: 8). Some of these researches reflect the problems of education of communication in general together with the 
educational problems of individual departments like Journalism and Public Relations in Communication Faculties. 
Many of the students in Journalism Department (215 of 568 students – 37.85%) declared that they are in this 
department due to fact that they got scores at the placement exam only sufficient to this Department in a research 
made by Korkmaz (2012: 19). This is a situation where the students are being trained in a discipline that they would 
have never preferred and the faculties are filled with students who are not interested in this discipline. Another 
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research revealed that the increasing quota in those faculties causes to the admission of students who are not eligible 
for communication education and as a result of this procedure, the quality of both education of communication and 
the quality of students are getting down (Şeker and Şeker, 2011:110). Another point of researches made on 
education of communication is the one that emphasizes the interdisciplinary characteristic of communication. 
Hence, the trainers of communication education must acquire the knowledge of management, political sciences, 
public administration, and sociology and they must enrich the curriculum of communication education with that 
knowledge (Kazancı, 242: 2001). When this interdisciplinary characteristic of communication education is ignored, 
individuals who are improper for the expectations of such an education are graduated and the faculties  fall behind 
cultural and academic qualifications to train them (İnal, 2007: 4). Arık and Bayram (2011: 86) emphasize a problem 
on the subject. The academic staff who had been trained in another discipline and who have no concern with 
communication are being criticized for their educational activities in communication faculties. Especially in newly 
established communication faculties, another academic staff who had been trained in another discipline and who 
have never had communication education are being accepted to fill in the establishment and they give lectures in 
those faculties. Such academic staff prepare curriculum according to the education they got and this prevents the 
students to see the interdisciplinary characteristic of their discipline. Another point at researches are the discussions 
that argue whether communication education must be dependent on the theory or must emphasize on practice. Some 
academicians argue for a communication education focused on theory where others argue for a communication 
education focused on practice. The theory based curriculum is important for scientific and critical point of views but 
the curriculum based on practical issues is also important to meet the demands of sector. İnal (2007: 15) emphasizes 
that “the workers of sector need to comprehend through social, economic and political structures, they must activate 
through democratic targets to be able to creative, they must have the knowledge of their own history, society, and 
culture and they must have a regard of criticism not to be passive in the field”. Bakan (2002: 71) points at the need 
of theory knowledge together with the practical lectures since the target of education is training individuals who 
execute professional role with a scientific competency and so the theory knowledge must be weighed. Other 
researchers indicate that “since there are many communication faculties today, the tens of thousands of students 
cannot be graduated as theoreticians and many of those students work in the field so content of lectures must include 
the subjects that sector needs” (Şeker ve Şeker, 2011: 102). 
3. Aim and Methodology 
This study is different from all studies that have been made until today and includes the views of academicians 
who give lectures in communication faculties. The purpose is to define and evaluate the scope of the lectures given 
in communication education. The subjects that are examined in communication education are studied at first glance. 
Later on the views of academicians are evaluated, the problems that they defined are listed and the proposals of 
solutions are presented within a common framework. An online survey has been conducted with 1252 academicians. 
125 of them returned back and the results of them evaluated. The questions asked in survey are prepared from the 
results of above mentioned studies. The survey comprises three parts including 5 point likert scale. In the first part, 
there are questions of communication education. In the second part, there are proposals of solutions to the problems 
detected. In the third part, there are questions relating to the education provided within faculties of participants. The 
results obtained are analyzed with PASW Statistic 18 software. The frequency analysis, arithmetic means, and 
unbiased sample t test is applied to the results of survey. 
4. Findings 
4.1. Findings Relating to the Demographical Characteristics of Participants 
42% of the participants (N=52) are women and 31% of them (N=73) are men. 87% (N=109) of the participants 
work for state universities and 13% (N=16) of them work for private universities. 30% (N=38) of the participants 
are from Public Relations and Publicity Department, 31% (N=39) of them from Radio, Television and Cinema 
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Department, 30% (N=38) of them from Journalism Department, 4% (N=3)  of them from Advertising Department, 
and 2% (N=3) of them are from Communication Design Department. 
4.2. Views of the Participants in Relation with the Communications Education 
The problems of communication education is defined under five items in this category: (1) The excess number of 
communication faculties, (2) Lecturers from other disciplines who have never trained for communication, (3) Excess 
number of student quotas for communication faculties, (4) Low level educational quality of secondary school 
students, (5) Insufficient curriculum content. The analysis results of the views of participants relating to the 
problems of communication education indicate that the quota number of students in those faculties is high 
(average=4.33; Standard deviation=0.975). The low level educational quality of secondary schools follows 
(average=4.28; Standard deviation=0.940). The following results as other problems have been obtained: excess 
number of communication faculties (average=4.06; Standard deviation=1.18), lecturers from other disciplines who 
have never trained on communication (average=3.70; Standard deviation=1.27), insufficient curriculum content 
(average=3.64; Standard deviation=1.13). 
              Table 1: Significance of communication education problems according to the public and private universities 
  
 University N Avrg Standard 
deviation 
s.d. t P 
Excess student quotas Public 109 
16 
4,44 
3,62 
,886 
1,25 
123 3,24 ,022* 
Private 
Low level educational quality 
of secondary school students 
Public 109 
 
16 
4,29 
 
4,25 
,955 
 
,856 
123  
1,72 
,920 
Private 
Too many Communication 
Faculties 
Public 109 
16 
4,11 
3,75 
1,18 
1,18 
123 1,13 ,725 
Private 
Lecturers from other 
disciplines 
Public 109 
16 
3,74 
3,43 
1,25 
1,36 
 
123 
 
,898 
 
,460 Private 
Insufficient curriculum Public 109 
16 
3,72 
3,06 
1,06 
1,43 
123 2,22 ,028* 
Private 
 
The difference between views of academic staff relating to the problems of communication education is outlined in 
Table 1. Accordingly, there is a significant difference between views of participants from public universities 
(avrg=4.44) and the participants from private universities (6.62) on the excess student quotas (t=3,24; p< ,05). 
Besides, there is also a significant difference (t=3,24; p< ,05) on insufficient curriculum content between the views 
of participants from public universities (avrg=3,72) and the participants from private universities (ort=3,06).  
4.3 The Views of Participants in Relations with the Proposed Solutions on Problems of Communication Education 
As a result of studies executed, the problems of communication education are outlined as 7 articles: (1) 
Preventing the increase at the number of communication faculties, (2) Professional lecturers who had been trained in 
the field must be provided, (3) The student quotas must be decreased, (4) The placement exam scores must be 
changed from verbal score to equiponderant score for the students coming from primary schools, (5) The curriculum 
must be redesigned according to theory, (6) The curriculum must be redesigned on the basis of practice, and (7) The 
balance between theory and practice must be provided within curriculum. As a result of analysis in relation with the 
proposals made by participants on problems of communication education, the most important proposal is detected to 
be the theory-practice balance within curriculum (avrg=4.48; Standard deviation=0.98). The nearest two other 
proposals are the decrease in student quotas (avrg=4.24, Standard deviation=1.13) and preventing the increase in the 
number of communication faculties (avrg=4.20; Standard deviation=1.07). The other proposals are given below in 
relation with the significance level: the lecturers who have not been trained under communication discipline 
(avrg=4.06; Standard deviation=1.01), amendment to the placement score of secondary school students from verbal 
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score to equiponderant score (avrg=3.30; standard deviation=1.40), redesign of curriculum on practice basis 
(avrg=3.00; standard deviation=1.17), redesign of curriculum on theory basis (avrg=2.78; standard deviation=1.16). 
      Table 2: The Significance Levels of the Views on Solution Proposals relating to the Problems of Communication Education 
 
 Üniverity N Avrg Standard 
deviation 
s.d. t   P 
Preventing the increase at the number of 
communication faculties 
Public 109 
16 
4,25 
3,81 
      1,02 
1,37 
123 1,54 ,124 
Private 
Lecturers being trained on communication 
educationi 
Public 109 
16 
4,10 
3,81 
1,00 
1,04 
123  
1,06 
,290 
Private 
Decreasing student quotas Public 109 
16 
4,36 
3,43 
,939 
1,15 
123 3,58 ,000* 
Private 
Amending placement score from verbal score 
to equiponderant score  
Public 109 
16 
3,40 
2,62 
1,38 
       1,45 
123 2,09 ,039* 
 Private 
Redesign of curriculum on theory basis Public 109 
16 
2,81 
2,56 
1,19 
,892 
123 ,816 ,416 
Private 
Redesign of curriculum on practice basis Public 109 
16 
3,00 
3,00 
1,19 
1,03 
123 ,029 ,977 
Private 
Redesign of curriculum on theory-practice 
basis 
Public 109 
16 
4,49 
4,43 
,845 
1,03 
123 ,249 ,804 
Private 
 
Table 2 summarizes if there is any difference between state universities and private universities in relation with 
the solution proposals on communication education. Accordingly, there is a significant difference between the 
participants in state universities (avrg=3.43) and the participants in private universities on the proposal of decreasing 
student quotas (t=3,58; p< ,05). There is also a significant difference on amendment of placement exam scores from 
verbal score (Turkish-Social Sciences) to equiponderant score (Turkish-Mathematics) between state universities and 
private universities (t=2,09; p< ,05). 
4.3. The Views of Participants in Relation with the Education of Their Faculties 
In this part of study, the participants are asked seventeen questions to detect their views on the quality of education 
provided in their faculties. 
 
Table 3: The views of participants in relation with the education provided in their faculties 
 
 N Lowest Highest Avrg Standard 
deviation 
Physical facilities are sufficient in this faculty 125 1 5 2,97 1,38 
Education in a foreign language must be emphasized. 125 1 5 3,96 1,09 
The city where the university is established is sufficient as 
an application center 
125 1 5 3,33 1,44 
The curriculum of the faculty is sufficient on theory basis. 125 1 5 3,59 1,28 
The curriculum of the faculty is sufficient on practice basis. 125 1 5 3,37 1,23 
The curriculum of the faculty is balanced on theory-practice 
basis 
125 1 5 3,30 1,30 
The people from the field are invited to the lectures. 125 1 5 3,33 1,33 
There are lecturers who have not been trained on 
communication 
125 1 5 3,28 1,25 
The student quota of the faculty is over. 125 1 5 3,84 1,30 
The educational student quality of the faculty is high 
enough. 
125 1 5 2,74 1,06 
The contents of the curriculum have been updated in 
accordance with the current affairs. 
125 1 5 3,20 1,19 
The value attributed to the communication education 
increases with the value attributed to the profession. 
125 1 5 3,23 1,22 
The students are graduated from faculty with ample 
knowledge and practice. 
125 1 5 3,21 1,05 
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There are other activities out of lectures in the faculty. 125 1 5 3,44 1,21 
Communication education is getting more complex in recent 
years. 
125 1 5 3,54 1,03 
The application lectures are not sufficient. 125 1 5 3,06 1,22 
There are limited number of fields for application studies of 
the students. 
125 1 5 3,46 1,29 
 
As a result of analysis on the views of participants in relation with the communication education provided in their 
faculties, the most important subjects observed are the education must be provided in a foreign language 
(avrg=3.96), and the  student quotas are high  (avrg=3.84). Other important factors observed and that must be 
emphasized are the sufficiency of curriculum on theory basis (avrg=3.59), communication education that is getting 
more complicated recently (avrg=3.54), and the limitations in the field to make practice  (avrg=3.46). 
           Table 4: The relationship between the views of participants in accordance with the state universities and private universities 
 University N Average Standard 
deviation 
t p 
Physical facilites are sufficient in this faculty Public 109 
16 
2,77 
4,37 
1,33 -4,68 ,000* 
Private 
Education in a foreign language must be emphasized Public 109 
16 
3,89 
4,37 
1,12 -1,63 ,105 
Private 
The city where the university is established is sufficient 
as an application center 
Public 109 
16 
3,18 
4,37 
1,44 -3,19 ,002* 
Private 
The curriculum of the faculty is sufficient on theory 
basis. 
Public 109 
16 
3,45 
4,50 
1,30 -3,13 ,002* 
Private 
The curriculum of the faculty is sufficient on practice 
basis. 
Public 109 
16 
3,23 
4,31 
1,22 -3,38 ,001* 
Private 
The curriculum of the faculty is balanced on theory-
practice basis 
Public 109 
16 
3,13 
4,43 
1,28 -3,93 ,000* 
Private 
The people from the field are invited to the lectures. Public 109 
16 
3,15 
4,56 
1,31 -4,20 ,000* 
Private 
There are lecturers who have not been trained on 
communication 
Public 109 
16 
3,29 
3,18 
1,25 ,315 ,754 
Private 
The student quota of the faculty is over. Public 109 
16 
3,97 
3,00 
1,27 2,87 ,005* 
Private 
The educational student quality of the faculty is high 
enough. 
Public 109 
16 
2,66 
3,25 
1,07 -2,06 ,041* 
Private 
The contents of the curriculum have been updated in 
accordance with the current affairs. 
Public 109 
16 
3,10 
3,93 
1,17 -2,68 ,008* 
Private 
The value attributed to the communication education 
increases with the value attributed to the profession. 
Public 109 
16 
3,13 
3,87 
1,18 -2,28 ,024* 
Private 
The students are graduated from faculty with ample 
knowledge and practice. 
Public 109 
16 
3,09 
4,06 
1,03 -3,58 ,000* 
Private 
There are other activities out of lectures in the faculty. Public 109 
16 
3,31 
4,37 
1,20 -3,40 ,001* 
Private 
Communication education is getting more compleş in 
recent years. 
Public 109 
16 
3,58 
3,25 
1,06 1,21 ,225 
Private 
The application lectures are not sufficient. Public 109 
16 
3,20 
2,12 
1,17 3,40 ,001* 
Private 
There are limited number of fields for application 
studies of the students. 
Public 109 
16 
3,58 
2,62 
1,26 2,84 ,005* 
Private 
 
The relationship between the views of participants on the education provided in their faculties within context of 
seventeen questions asked is outlined in Table 4 in accordance with their faculty as state or private. According to the 
table, the private universities are observed to be more advantageous as a result of following ratings: The physical 
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facilities in the faculty are sufficient (avrg=4.37); the city where the university is established is sufficient as an 
application center (avrg=4.37); the curriculum is sufficient enough on theory-practice basis (avrg=4.43); people 
from field are invited to the lectures (avrg=4.56); the educational quality of the students (avrg=3.25); curriculum 
updates (avrg=3.96); students are graduated with sufficient knowledge and practice (avrg=4.06); other activities and 
applications (avrg=4.37). 
5. Results and Assessments 
The problems of communication education that arise due to increasing number of communication faculties in 
Turkey are studied in this research. As a result of this research, it is observed that the most prominent problems that 
have been defined within five of problems are “the excess quota of students”, “the low level educational quality of 
secondary school students”, and “the increasing number of communication faculties”. That difference is also 
observed between state universities and private universities. The student quota of state universities when compared 
to private universities is highly criticized. There is also a significant relationship between the contents of curriculum 
between state universities and private universities. Hence, it may be concluded that the curriculum of state 
universities is insufficient. Seven articles are offered to the participants to get their proposals on solutions to these 
problems. The most prominent solution proposals are “balancing the theory-practice basis of curriculum”, 
“decreasing student quota”, and “preventing the number of communication faculties” according to the participants. 
There is a significant difference between state universities and private universities according the solutions proposed. 
It is observed that the state universities and the private universities are in agreement with each other on the subjects 
of “decreasing the student quota”, and “amendment of the placement score from verbal score to the equiponderant 
score for secondary school students”.  In the third part of this study, some questions are committed to the 
participants to declare their views on the education of their faculties. According to the analysis of their replies, it 
may be observed that the private universities are advantageous since they are established in big city centers, they are 
near to the sector, and the students have more technical and physical opportunities in their faculties due to paid 
education. Thus, private universities have more probability of providing sufficient knowledge and skill to their 
students during education when compared to the state universities. This study is made from the point of view of 
academic staff on the problems of communication education and the solutions suggested by their academic staff and 
it is concluded that the problems in general become intense on the subjects like “the excess student quotas of 
faculties” and “insufficient curriculum” of them. According to the results of this study, it is observed that private 
universities are more positive in their education quality when compared to the state universities. According to the 
findings, some solutions that follow may be proposed in relation with the problems faced in communication 
education: 
- The student quotas of communication faculties may be decreased and the number of students to be trained 
may be defined according to the needs of sector. 
- Communication Faculties may be established in cities where the students may develop themselves and this 
may be useful both for students and for the development of sector.  
- A common curriculum may be prepared for all communication faculties in Turkey. A suggestion on the 
subject may be “The experts in the field within academic staff may come together and prepare such a 
curriculum to train students with highest level of knowledge and skills 
- Some other activities may be encouraged to follow up the developments in communication education and 
to update the curriculum accordingly. In this respect, rapid update or amendment of the curriculum may be 
provided.  
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